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Amendments to the Claims : 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently amended) A method for auditing a lender's loan process, which comprises the 
steps of: 

selecting a loan applicant; 

selecting a source channel for receiving a loan application; 

selecting a test scenario for the selected loan applicant; 

generating a fabricated credit bureau report for the selected loan applicant; 

transmitting the fabricated credit bureau report to the lender without disclosing to 
the lender that the report is fabricated ; and 

making a decision on a loan application for the selected loan applicant based upon 
the test scenario and the fabricated credit bureau report. 

2. (Currently amended) The method of claim 1 wherein the loan applicant comprises a 
licensed and bonded private investigator using his or her own name and identification who is not 
genuinely seeking a loan . 

3. (Previously presented) The method of claim 1 wherein the source channel comprises the 
Internet, a phone call originated by the selected loan applicant, or a meeting at an office. 

4. (Original) The method of claim 1 wherein the test scenario comprises an applicant- 
attempted loan rescission for testing the lender's response thereto. 

5. (Original) The method of claim 1 wherein the test scenario comprises a loan co-signer not 
available to sign a rescission notice for testing the lender's response thereto. 

6. (Previously presented) The method of claim 1 wherein the test scenario comprises a non- 
native speaking applicant for testing the lender's response thereto. 
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7. (Previously presented) The method of claim 1 wherein the test scenario comprises the 
selected loan applicant wanting to exercise a money-back guarantee for testing the customer 
service response thereto. 

8. (Previously presented) The method of claim 1 wherein generating the selected loan 
applicant's fabricated credit bureau report comprises: 

developing the test scenario and entering an application for the selected loan 
applicant into a database containing the selected loan applicant's information; 
canceling the application with a customer turn-down code; 

downloading one or more credit bureau reports of a different existing customer of 
the lender in a data structure; 

comparing the downloaded credit bureau reports to the test scenario and deleting 
any credit bureau reports that are unrelated to the test scenario; 

editing the remaining credit bureau report to correspond to the test scenario; 

integrating the edited credit bureau report into the credit bureau database; and 

creating a credit bureau report summary record for the applicant, and merging the 
summary record into a summary record file. 

9. (Original) The method of claim 8 wherein the data structure comprises a formatted text 
spreadsheet file. 

10. (Previously presented) Prior to transmitting the fabricated credit bureau report to the 
lender, the method of claim 1 further comprises: 

entering an applicant's information in a credit bureau report lookup table; and 
returning an error message if a request is made to order said applicant's actual 
credit bureau report. 

1 1 . (Currently amended) The method of claim 1 further comprisin g, in the following order, 
the steps of: 

flagging the selected loan applicant; 
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ordering the flagged applicant's real estate information from a service vendor; 
fabricating real estate information for the flagged applicant; and 
receiving fabricated real estate information for the flagged applicant responsive to 
the order. 

12. (Original) The method of claim 1 1 wherein the service vendor is a real estate appraiser or 
abstractor. 

13. (Original) The method of claim 11 wherein flagging the applicant comprises identifying 
the applicant to a service vendor for fabrication of real estate information. 

14. (Previously presented) The method of claim 1 1 wherein ordering the flagged applicant's 
real estate information comprises transmitting the flagged applicant's information in a new order 
request to a service vendor's order server. 

15. (Previously presented) The method of claim 11 wherein fabricating real estate 
information comprises the steps of: 

checking incoming orders for real estate information for a flagged order; 
placing a flagged order onto a data repository and returning an order confirmation 
to an order originator; 

checking the data repository for a flagged order; 

when a flagged order is detected, queuing said flagged order for order fulfillment. 

16. (Original) The method of claim 15 wherein the data repository is checked repeatedly for 
the occurrence of a flagged order. 

17. (Original) The method of claim 15 wherein order fulfillment comprises: 

assigning the flagged order to a subcontractor; 

searching the service vendor's completed orders for a matching order; 
populating the flagged order with information from the matching order; 
sending order fulfillment comments to the order originator; and 
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removing the flagged order from the data repository. 

18. (Currently amended) A method for auditing a lender's loan process, which comprises the 
steps of: 

selecting a loan applicant; 

selecting a source channel for receiving a loan application; 
selecting a test scenario for the selected loan applicant; 

generating a loan application for the selected loan applicant based on the test 
scenario; 

ordering the selected loan applicant's real estate information from a service 

vendor; 

flagging the selected loan applicant; 

fabricating real estate information for the selected loan applicant without 
disclosing to the lender that the real estate information is fabricated ; and 

receiving the fabricated real estate information for the selected loan applicant 
responsive to the order. 

19. (Canceled) 

20. (Original) The method of claim 18 wherein the service vendor comprises a real estate 
appraiser or abstractor. 

21. (Canceled) 

22. (Previously presented) The method of claim 18 wherein flagging the selected loan 
applicant comprises identifying the applicant to the service vendor for fabrication of real estate 
information. 

23. (Original) The method of claim 18 wherein ordering the selected loan applicant's real 
estate information comprises transmitting the selected loan applicant's information in a new 
order request to the service vendor's order server. 
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24. (Previously presented) The method of claim 18 wherein fabricating real estate 
information comprises the steps of: 

checking incoming orders for real estate information for a flagged order; 
placing a flagged order onto a data repository and returning an order confirmation 
to an order originator; 

checking the data repository for a flagged order; and 

queuing said flagged order for order fulfillment responsive to detection of a 
flagged order. 

25. (Original) The method of claim 24 wherein the data repository is checked repeatedly for 
the occurrence of a flagged order. 

26. (Original) The method of claim 24 wherein order fulfillment comprises: 

assigning the flagged order to a subcontractor; 
searching the service vendor's completed orders for a matching order; 
populating the flagged order with information from the matching order; 
sending order fulfillment comments to the order originator; and 
removing the flagged order from the data repository. 

27. (Currently amended) A computer-based system for enabling a quality assurance shopper 
to evaluate a lender's loan process comprising: 

means for displaying customer information; 

first input means for fabricating a quality assurance shopper's credit bureau report; 

means for transmitting the fabricated credit bureau report to the lender without 
disclosing to the lender that the report is fabricated ; 

second input means for entering loan application information from customers and 
quality assurance shoppers; 

means for storing existing customer credit bureau reports and quality assurance 
shoppers' fabricated credit bureau reports and loan application information; 
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means for identifying a quality assurance shopper for special processing relative 
to one or more service companies; and 

means for transmitting information requests to the service companies for 
fulfillment and for receiving customer information responsive to said requests. 

28. (Previously presented) The computer-based system of claim 27 wherein first input means 
for fabricating a quality assurance shopper's credit bureau report comprises: 

means for downloading from said storage means a credit bureau report of a 
different and existing customer of the lender in a data structure; 

means for copying the different and existing customer's credit bureau report; 

means for editing the copy of the different and existing customer's credit bureau 
report with said first input means to make it appear as if it were the quality assurance 
shopper's credit bureau report; and 

means for merging the edited credit bureau report into said storage means. 

29. (Original) The computer-based system of claim 27 wherein the one or more service 
companies comprise a real estate appraiser or abstractor. 

30. (Currently amended) A computer system for loan processing which enables a quality 
assurance shopper to evaluate a lender's loan process comprising: 

a data storage area comprising: 

a customer database comprising a record for at least one quality 
assurance shopper; and 

a credit bureau report database comprising at least one fabricated 
credit bureau report , wherein the fabricated credit bureau report contains 
no indication that it has been fabricated ; 
a first digital computer connected to the data storage area and comprising a first 
user interface for generating, entering, editing, saving, and flagging data for the quality 
assurance shopper; 

a second digital computer in communication with the data storage area and 
comprising a second user interface for entering loan application data into the record for 
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the at least one quality assurance shopper and requesting information relative to the 
quality assurance shopper from one or more service companies; and 

a communications link connecting the second digital computer to said one or 
more service companies. 

3 1 . (Original) The computer system of claim 30 wherein the first and second user interfaces 
comprise graphical user interfaces. 

32. (Original) The computer system of claim 30 wherein the information relative to the 
quality assurance shopper comprises real estate information. 

33. (Original) The computer system of claim 32 wherein the one or more service companies 
comprise a real estate appraiser or abstractor. 

34. (New) The method of claim 1, further comprising: 

closing the loan application by transferring funds to the loan applicant. 
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